
EMPLOYEE BENEFITS
Benefit plans effective January 1, 2023–December 31, 2023

Valuable benefits available  
exclusively for you
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The Billings Clinic Benefit Package
Benefits are an integral part of the overall compensation package provided by Billings Clinic. Within this Benefit Guide  
you will find important information on the benefits available to you for the 2023 plan year (January 1, 2023, through  
December 31, 2023). Please take a moment to review the benefits Billings Clinic offers to determine which plans are  
best for you. 

This guide contains only general and summary information; it should not be considered a replacement for the more 
detailed information set forth in the governing plan document or certificates of coverage. Every care is taken to assure 
the accuracy of this guide; however, in the event of any conflict between this guide and information produced by each 
insurance company, the governing plan document will be the final authority. Governing Benefit Plan Documents and  
Plan Notices may be found on The Source.
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 Benefit Eligibility
If you are regularly scheduled to work at least 20 hours per week (0.5 FTE or greater) you are eligible for benefits following a 
one-month waiting period. Internal Medicine Resident Physicians are not subject to the waiting period.

Medical, dental, vision, and life insurance offer coverage for eligible dependents, including:
• Your legal spouse or domestic partner.
• Your children under age 26 (including stepchildren, foster children, legally-adopted children, and children placed with you 

for adoption).
• Your dependent children 26 years of age or over who are physically or mentally unable to care for themselves.

 Enrollment
You can sign up for benefits or change your benefit elections at the following times:
• Within 31 days of your hire date
• During the annual benefit open enrollment period
• Within 31 days of experiencing a qualifying life event 

The choices you make at this time will remain the same through December 31, 2023. If you do not sign up for 
benefits during your initial eligibility period or during the open enrollment period, you will not be able to elect coverage until 
the following plan year, unless a qualifying event occurs.

Billings Clinic allows you to pay your portion of the medical, dental, and vision plan costs, and fund the Flexible Spending 
Accounts, on a pre-tax basis. Thus, due to IRS regulations, once you have made your elections for the plan year, you cannot 
change your benefits until the next annual open enrollment period. The only exception is if you experience a 
qualifying life event. 

Qualifying life events include, but are not limited to:
• Marriage, divorce, or legal separation
• Birth or adoption of an eligible child
• Change in your employment status or that of your spouse, or dependent child that affects eligibility
• Death of your spouse or covered child
• Change in your child’s eligibility for benefits
• Qualified Medical Child Support Order

To request a benefit change, notify Human Resources within 31 days of the qualifying life event. You will need to provide 
proof of the change, such as a marriage certificate or record of birth. Change requests submitted after 31 days cannot be 
accepted.

 Affordable Care Act Individual Mandate
You and your family members may be required to have health insurance. The mandates and penalties vary by 
location. Learn more about the Affordable Care Act requirements at healthcare.gov.
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 Summary of Medical Coverage
Billings Clinic offers two medical plan options through PacificSource: the Health Savings Account (HSA) Plan and the Traditional 
Plan. Both plans offer in- and out-of-network benefits, providing you the freedom to choose any provider. However, you will pay 
less out of your pocket when you choose a Tier 1 provider. Locate a provider at pacificsource.com/billingsclinic/.

The following network tiers determine the amount you pay:

• Tier 1 In-Network: Billings Clinic Custom Network.
• Tier 2 Out-of-Network: Providers not in Billings Clinic Custom Network but participate in the PacificSource Network.
• Tier 3 Out-of-Network: Providers not in Billings Clinic Custom Network or the PacificSource Network; subject to balance billing.

The table below summarizes the key features of the medical plans. The coinsurance amounts listed reflect the amount you pay. 
Please refer to the official plan documents for additional information on coverage and exclusions. 

Summary of  
Covered Benefits

HSA Plan Traditional Plan

In-Network 
(Tier 1)

Out-of-Network 
(Tier 2 and Tier 3)

In-Network 
(Tier 1)

Out-of-Network 
(Tier 2 and Tier 3)

In-Network and Out-of-Network deductible and Out-of-Pocket maximums do not cross accumulate.
Calendar Year Deductible

Individual/Family

Entire family deductible must be met before  
benefits will be paid.

Family members must meet only the individual 
deductible before benefits will be paid.

$2,000/$4,000 $4,500/$6,000 $1,000/$2,000 $2,000/$4,000

Out-of-Pocket Maximum 
Includes deductible, copays, and 
coinsurance

Individual/Family

Family members must meet only the individual  
out-of-pocket maximum.

Family members must meet only the individual  
out-of-pocket maximum.

$4,500/$9,000 $6,000/$12,000 $3,500/$7,500 $7,000/$15,000

Prescription Drugs1  

(Up to a 30-day supply)

Generic
Preferred Brand
Non-Preferred Brand

Deductible, then:

$10 copay
$30 copay
$60 copay

Not covered

If a prescription drug costs $300 
or more, you pay 20% coinsurance 

up to a maximum of $150.

$10 copay
$30 copay
$60 copay

Not covered

Preventive Care Plan pays 100% Plan pays 100%

Physician Services

Primary Care Physician
Specialist
Urgent Care

20% after deductible
20% after deductible
20% after deductible

40% after deductible
40% after deductible
40% after deductible

$30 copay
$40 copay
$30 copay

40% after deductible
40% after deductible
40% after deductible

Artificial Insemination  
and IVF2 20% after deductible 40% after deductible 20% after deductible 40% after deductible

Lab/X-Ray

Diagnostic Lab/X-Ray
High-Tech Services (MRI, CT, PET)

20% after deductible
20% after deductible

40% after deductible
40% after deductible

20% after deductible
20% after deductible

40% after deductible
40% after deductible

Hospital Services

Inpatient
Outpatient

20% after deductible
20% after deductible

40% after deductible
40% after deductible

20% after deductible
20% after deductible

40% after deductible
40% after deductible

Emergency Room 20% after deductible
$200 copay  

(physician, lab, and X-ray fees, or procedures are in addition to the 
ER copay and subject to your plan deductible and coinsurance)

(1) The Billings Clinic Atrium Pharmacy is the in-network pharmacy. (2) Lifetime benefit up to $15,000.
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 Medical Insurance Costs
Listed below are the semi-monthly and monthly costs for medical insurance. The amount you pay for coverage is deducted 
from your first two paychecks of the month on a pre-tax basis.

Full-Time Employees (.75–1.0 FTE)

Coverage Level

HSA Plan Traditional Plan

Employee Cost Billings 
Clinic Cost

Total 
Monthly 

Cost

Employee Cost Billings 
Clinic Cost

Total 
Monthly 

CostSemi-Monthly Monthly Monthly Semi-Monthly Monthly Monthly

Employee Only $23.50 $47.00 $633.00 $680.00 $61.00 $122.00 $571.00 $693.00 

Employee + Spouse $112.00 $224.00 $1,198.00 $1,422.00 $168.00 $336.00 $1,119.00 $1,455.00 

Employee + Child(ren) $99.50 $199.00 $1,096.00 $1,295.00 $152.00 $304.00 $1,012.00 $1,316.00 

Employee + Family $153.00 $306.00 $1,690.00 $1,996.00 $240.00 $480.00 $1,598.00 $2,078.00 

Part-Time Employees (.50–.74 FTE)

Coverage Level

HSA Plan Traditional Plan

Employee Cost Billings 
Clinic Cost

Total 
Monthly 

Cost

Employee Cost Billings 
Clinic Cost

Total 
Monthly 

CostSemi-Monthly Monthly Monthly Semi-Monthly Monthly Monthly

Employee Only $101.50 $203.00 $435.00 $638.00 $130.50 $261.00 $432.00 $693.00 

Employee + Spouse $256.50 $513.00 $826.00 $1,339.00 $314.00 $628.00 $827.00 $1,455.00 

Employee + Child(ren) $231.50 $463.00 $749.00 $1,212.00 $285.00 $570.00 $746.00 $1,316.00 

Employee + Family $364.50 $729.00 $1,184.00 $1,913.00 $449.50 $899.00 $1,179.00 $2,078.00 

Preventive Care
The Billings Clinic medical plans cover in-network preventive care at 100%. This includes routine screenings and checkups, 
as well as counseling to prevent illness, disease, or other health problems.

Talk to your primary care physician to find out which screenings, tests, and vaccines are right for you, when you should get 
them, and how often. Please be aware that you will be responsible for the cost of any non-preventive care services you 
receive at your preventive care exam. To learn more about preventive care, call the PacificSource customer service line at 
888-246-1370 or visit pacificsource.com/billingsclinic/. 

You won’t have to pay anything—no deductible, copay, or coinsurance—for preventive services when:
• You get them from a doctor or other health care provider in the Billings Clinic Custom Network.
• The main purpose of your visit is to get preventive care.
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 Medical Insurance Plans
Prescription Drug Coverage
The Billings Clinic Atrium Pharmacy is the in-network pharmacy for the Billings Clinic medical plans. 

The Atrium Pharmacy will arrange to mail prescriptions at no additional cost to qualifying individuals when the request is 
made five days in advance of the current prescription expiration. 

To contact the Atrium Pharmacy, call 406-238-2084 or toll-free 866-369-9873, fax to 406-657-3861, or mail to PO Box 
37000, Billings, MT 59107.

Online Prescription Refills
• Conveniently refill your prescriptions online.
• Order and track medications fills.
• Pay in advance for faster pickup.
• Request shipping for those living in the Yellowstone County. 
• Register, go to billingsclinic.com/medrefill.

Pharmacy Network Extended
You may obtain up to a 14-day supply of antibiotics and pain medications at most major participating pharmacies at the  
in-network copay. To locate an in-network pharmacy outside of Yellowstone County, please visit medimpact.com. If you 
are living outside of Montana or Wyoming, you may request a pharmacy exception to obtain your prescriptions locally. 
Contact Human Resources at 406-238-2518 for additional information.

MedImpact is the pharmacy administrator. For member support, contact MedImpact at 877-403-6030 or visit  
medimpact.com. Register online to review your pharmacy benefits, find a participating pharmacy, and to learn more about 
your medications.
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 Medical Insurance Plans
Billings Clinic Virtual Care
Access
• Available seven days a week
• Schedule appointments between 7:30 a.m.–8:00 p.m.
• Same cost as an in-person appointment
• To schedule an appointment, call 406-238-2677 or visit billingsclinic.org/expresscare.

Urgent Care Conditions
• UTI, URI, conjunctivitis, sinusitis, etc.
Treatment
• Medication refills and follow up
• Mental health 
• Hospital and emergency room follow ups that do not require a hands-on exam
• Medicare annual review of medical problems
• Sleep study follow ups and CPAP compliance
• Review of imaging results
Billings Clinic Providers
• Continue your relationship with your primary and specialty care providers
• Cerner documentation of visit
Health Plan Adjudicated
• Verification/payment

ExpressCare
When you need care for your non-urgent, acute illness, Billings Clinic ExpressCare located inside Alberton’s on Rehberg 
and Grand offers convenience of e-scheduling, decreased wait times, and easy parking. ExpressCare provides a variety of 
services for many acute conditions, as well as basic testing and vaccinations. ExpressCare is not an emergency care facility. 
If you are enrolled in the Traditional Plan, the $30 office copay is waived when you visit ExpressCare. All other visit charges, 
such as lab services will apply. If you are enrolled in the HSA Plan, ExpressCare is an effective lower-cost option. 



8

 Helpful Tools and Resources
Benefit Call Center 
Enrollment—NEW!
During your enrollment period, you can speak with a 
benefits counselor who can help you understand and 
identify the right benefits for you. Log into embbenefits.
com/billingsclinic and select the CLICK HERE TO 
SCHEDULE PHONE ENROLLMENT MEETING  button 
to schedule an appointment. Your benefits counselor will 
call you at the number you provide on your scheduled date 
and time.

You also have the option to enroll with a benefits counselor 
via the Billings Clinic mobile app. Download the mobile app 
from Google Play or the App Store.

Billings Clinic  
Mobile App—NEW!
Billings Clinic is pleased to provide you with access to  
your benefits anytime, anywhere with the Billings Clinic 
mobile app. 

With the mobile app you can:

• Watch benefit education videos and review insurance 
brochures

• Receive important messages about your benefits

Download the mobile app from Google Play or the App Store 
and enable PUSH notifications so you never miss a thing. 

PacificSource InTouch 
Member Portal
Once you register for the InTouch Member Portal, you 
can access coverage and benefits information online 
by computer, tablet, or phone. The portal allows you to 
easily and conveniently manage your insurance coverage 
and health, 24/7. You can review services you received, 
deductibles, coinsurance, copays, explanation of benefits, 
order new ID cards or print temporary ones, and more. 
Register at pacificsource.com/billingsclinic/.

myPacificSource Mobile App
The myPacificSource Mobile App provides on-the-go access 
to all your coverage information, no matter where you are. 
Visit pacificsource.com/mobile for more information.

Plan Selector Tool
Billings Clinic is pleased to provide you with the Plan 
Selector Tool to assist you in selecting a medical plan. Both 
medical insurance plans have a different employee cost, 
which is the amount you pay out of your paycheck. As you 
consider which plan makes the most sense for you, think 
about whether you prefer to pay more each paycheck but 
less when you need care, or less per paycheck but more 
when you need care.

How does the Plan Selector Tool work?

1. Access the Plan Selector Tool on The Source, Billings 
Clinic’s intranet.

2. Select your coverage level and contribution band.

3. Then, for each covered member, select the expected 
utilization level (high, medium, or low). You can override 
the automatically populated utilization numbers by 
clicking in the box and entering a new number.

4. Scroll down to the bottom of the tool to review the 
side-by-side comparison and see which plan is your 
lowest cost option.

When determining the plan that is best for you, please be 
sure to review the out-of-pocket (OOP) expenses (copays, 
deductible, coinsurance) as well as the premium contribution 
(payroll deduction amount). The OOP expenses must be 
paid at the time of the visit/service. You need to determine 
which plan best fits your needs and cash flow situation.

To schedule an 
appointment 
with a benefits 
counselor, scan 
the QR code on 
the right.
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 Understanding the HSA Plan
With a Health Savings Account (HSA) Plan, when you need care, you pay for all services out of your pocket until you reach your 
deductible. Once you reach your deductible, you pay a copay (for prescriptions) and coinsurance for all other services.

Coinsurance  
A percentage of charges you’ll pay for certain covered 
services after you’ve reached your deductible.

Out-of-pocket maximum  
The maximum amount you’ll pay in a plan year for services 
covered by your plan. Once this limit is reached, the plan 
pays 100% for covered services for the rest of the plan year.

Key Terms
Deductible  
The amount you need to pay before the plan starts paying 
toward covered services. You’ll pay the network discounted 
rate for all services until you reach your deductible.

Copayment 
A set dollar amount you’ll pay for prescriptions after you reach your 
deductible. For example, if you fill a generic drug prescription, you 
will pay a $10 copay for that script and the plan will pay the rest.

All the same great care and resources—the main difference is how you pay.

How you pay

• You will be asked to make a 
payment at the time of service.

• You will receive a bill from 
your provider that shows any 
additional amount you owe.

• You can use your Health Savings 
Account (HSA) funds to pay the 
bill. Use your HSA debit card or 
online bill pay at netbenefits.
com/billingsclinic.

• Or, you can pay the bill out of 
your pocket.

Tracking expenses

• Log into your account at 
pacificsource.com/
billingsclinic/ to stay on top of 
what you’ve paid and what is due. 

• Any time you receive services 
that count toward your deductible 
or out-of-pocket maximum,  
you’ll get an Explanation of 
Benefits (EOB).

• An EOB is not a bill. It’s a list 
of services you’ve received and 
the charges added toward your 
deductible and out-of-pocket 
maximum for the plan year.

What you pay for

• Preventive care is covered at no 
cost to you even before you reach 
your deductible.

• For all other services you’ll pay 
the network discounted rate until 
you reach your deductible.

• Once you reach your deductible, 
you’ll pay coinsurance and an Rx 
copay until you reach your out-of-
pocket maximum.

For questions about your benefits, please contact Human Resources at 406-238-2518. If you have a 
specific medical plan question, please contact PacificSource at 888-246-1370 or email  
cs@pacificsource.com. If you have questions about your HSA, contact Fidelity at 800-544-3716.
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 Health Savings Account
An HSA is a personal health care savings account that you can use to pay out-of-pocket qualified expenses such as medical, 
dental, prescription drugs, or vision with pre-tax dollars. Your contributions are tax free, and the money remains in the 
account for you to spend on eligible expenses no matter where you work or how long it stays in the account.

If you enroll in the HSA Plan, you may be eligible to open and contribute to a Health Savings Account (HSA) through Fidelity.

Billings Clinic will help you start saving by contributing to your HSA! 

Full-time (0.75-1.0 FTE) employees are eligible for the Billings Clinic contribution (seed money). The 2023 Billings Clinic 
contribution amount is up to $500 for the employee-only plan and $1,000 for employees on family plans (employee + 
spouse, employee + child(ren), or employee + family). The seed money is contributed to your HSA account on the first two 
paychecks of each month. The Billings Clinic contribution of $20.84 or $41.67 will begin the pay period following the date 
you open your HSA through Fidelity.

IRS 2023 HSA Contribution Maximums

Contributions to a Health Savings Account (including the Billings Clinic contribution) cannot exceed the annual IRS 
contribution maximums. 

• Employee only: $3,850.
• All other tiers: $7,750.

Employees age 55+ by December 31, 2023, may contribute additional funds to their HSA (up to $1,000 in 2023).

• You can change your contributions at anytime during the year through Fidelity.

Please Note: Your 2023 HSA contribution election amount will not carry over to your 2023 election. You must make a new 
election directly with Fidelity if you wish to contribute to your HSA in 2023.

HSA Eligibility
If you are enrolled in the HSA plan, you may be eligible to open and contribute to an HSA if:

• You are not covered by a non-HSA eligible medical plan, Health Care FSA, or health reimbursement arrangement.

• You are not eligible to be claimed as a dependent on someone else’s tax return.

• You are not enrolled in Medicare or TRICARE for Life.

Opening an HSA
To open an HSA with Fidelity visit netbenefits.com/billingsclinic. After you open your HSA, you will receive an HSA 
welcome kit in the mail with additional information. 

Jane’s HSA Contribution= $2,900 
Billings Clinic Contribution=$500

Jane’s HSA Contribution= $0 
Billings Clinic Contribution=$500

Total dollars in Jane’s HSA account $3,400 $500
Jane’s total medical expenses $5,800 $5,800 
Jane’s deductible $2,000 $2,000 
Jane owes (20% of $3,800) $760 $760
Total amount paid by Jane $2,760 $2,760
Jane pays using HSA dollars $2,760 $500 (seed money)
Jane pays out of her pocket $0 $2,260 
Jane’s HSA remaining balance $640 $0 
Amount of deductible remaining $0 $0

Meet Jane 
Jane is a full-time 
employee enrolled in 
individual coverage for  
the HSA Plan. Jane 
contributed $2,900 to her 
HSA. This is how much 
Jane can expect to save by 
using her HSA to pay her 
medical expenses in 2023.
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 Health Savings Account
Maximize Your Tax Savings with 
a Health Savings Account
Contributing to an HSA helps for all stages of life.

START SAVING!

Open an HSA at netbenefits.
com/billingsclinic. Plus, learn 
more about the tax savings 
benefits at fidelity.com/
healthsavingsaccount.

Five Reasons to Fund an HSA
1. Get a Discount on Health Care Expenses 

When you use an HSA it’s like using a coupon for your qualified expenses. That is because HSA contributions are tax 
deductible. For example, when you receive a $400 bill from your primary care physician and you pay with your HSA, you 
are saving between $100 and $140 dollars based on your tax rate. 

2. Keep the Money in Your HSA, No Matter What 
When a deposit is made into your HSA it stays there forever. The money is yours to keep even if you move to a different 
medical plan or change employers. Contributing to an HSA is a great way to save money for retirement. Plus, there are 
no vesting requirements or forfeiture provisions.

3. Prepare for Unexpected Medical Expenses 
You determine how much you will contribute to your account and when to use the money to pay for eligible qualified 
expenses. That way you have money for unexpected expenses. Pay for qualified expenses when they happen and use 
your HSA to reimburse yourself.

4. Use Your HSA for Anyone in Your Family 
Funds in your HSA can be used for your expenses and those of your spouse and eligible dependents, even if they are not 
covered by the HSA Plan. 

5. Invest Your HSA Dollars 
You have the ability to invest your HSA savings in a variety of mutual fund offerings. The money that you earn through 
investing is tax-free. You can use that money for future medical expenses or save for retirement.

Use your HSA dollars today to 
pay for qualified expenses such 
as: deductibles, doctor’s office 
visits, dental expenses, eye exams, 
prescription expenses, and LASIK 
eye surgery. 

Use HSA  
Dollars Today

Use your HSA to prepare for the 
unexpected. An HSA allows you to 
save and roll over money from year 
to year. The money in the account 
is always yours, even if you change 
health plans or jobs.

Save HSA 
Dollars for 
Tomorrow

The money in your HSA (including 
interest and investment earnings) 
grows tax free. And after you reach 
age 65 your HSA dollars can be 
spent penalty free on any expense. 
However, taxes may still apply for 
non-qualifying medical expenses.

Invest HSA 
Dollars for 
Retirement

Find details about HSA eligibility and contribution maximums at  
irs.gov/publications/p969/ar02.html. A complete list of eligible expenses can be found at 
irs.gov/pub/irs-pdf/p502.pdf.
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 Flexible Spending Accounts
Billings Clinic offers two flexible spending account (FSA) options—the Health Care FSA and the Dependent Care FSA—which 
allow you to pay for eligible health care and dependent care expenses with pre-tax dollars. The FSAs are administered by Rocky 
Mountain Reserve. Log into your account at rockymountainreserve.com to: view your account balance(s), calculate tax savings, 
view eligible expenses, download forms, view transaction history, and more. 

How Does an FSA Work?
You decide how much to contribute to each FSA on a plan year basis up to the maximum allowable amounts. Your annual election 
will be divided by 24 paychecks and deducted on a pre-tax basis from the first two paychecks each month. 
When you first enroll, you will receive a debit card from Rocky Mountain Reserve, which can be used to pay for eligible health care 
expenses at the point of service. Remember to keep your FSA card, a new card will not be issued in future years. If you 
do not use your debit card, or if you have dependent care expenses to be reimbursed, submit a claim form and a bill or itemized 
receipt from the provider to Rocky Mountain Reserve. Keep all receipts in case you need to verify the eligibility of a purchase. 

Health Care FSA 
(If you are enrolled in the HSA Plan, you are not eligible to 
fund a Health Care FSA.) 
The Health Care FSA allows you to set aside money from 
your paycheck on a pre-tax basis (before income taxes are 
withheld) to pay for eligible out-of-pocket expenses, such as 
deductibles, copays, and other health-related expenses, that 
are not paid by the medical, dental, or vision plans. 
• All Health Care FSA claims must be incurred no 

later than December 31, 2023. You will have 90 days 
from this date to submit claims for reimbursement. 

• The Health Care FSA maximum contribution is 
$2,850 for the 2023 plan year.

Health Care FSA Rollover
• At the end of the 2023 plan year (December 31, 2023), any 

unused funds up to $610* will roll over for you to use in 
2023. Any amount over $610* will be forfeited. 

*Plus any additional amounts permitted by the IRS to index for inflation.

Limited Purpose  
Health Care FSA
If you are enrolled in the HSA Plan, you can fund a Limited 
Purpose Health Care FSA for vision and dental expenses only. 

Dependent Care FSA
The Dependent Care FSA allows you to set aside money from 
your paycheck on a pre-tax basis for day care expenses to 
allow you and your spouse to work or attend school full time. 
Eligible dependents are children under 13 years of age, or a 
child over 13, spouse, or elderly parent residing in your house 
who is physically or mentally unable to care for himself or 
herself. Examples of eligible expenses are day care facility 
fees, before- and after-school care, and in-home babysitting 
fees (income must be reported by your care provider). 
You may elect to make contributions into your 
Dependent Care FSA (DayCare) in accordance with 
the following limits:
• Up to $2,500 annually if you are married filing separately.

• Up to $2,500 if you are a highly-compensated employee 
(HCE) filing separately or up to $3,600 for a married couple 
filing jointly. An employee who earns more than $150,000 
is considered an HCE.

• $5,000 if you are an individual or are married filing jointly 
and you are not a highly-compensated employee.

• Dependent Care FSA dollars are “use it or lose it.”

• Claims must be incurred by December 31, 2023. 
You will have 90 days from this date to submit 
expenses for reimbursement. Roll overs are not 
allowed. 

Things to Consider Before Contributing to an FSA:
• FSA dollars must be elected annually.

• You cannot take income tax deductions for expenses you pay with your FSA(s).

• You cannot stop or change your FSA contribution(s) during the plan year unless you experience a qualifying life event.
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 Dental Insurance Plans
Billings Clinic offers two dental insurance plan options administered by PacificSource: the Preventive Plan and the 
Comprehensive Plan. There is no preferred network for either plan, so you have the flexibility to visit the dental provider of 
your choice.

The Preventive* Plan pays up to $500 for preventive services including exams, cleanings, and x-rays. You pay the full cost 
for all other services. 

With the Comprehensive* Plan, when you need care, you pay for all services out of your pocket until you reach your 
deductible. Once you reach your deductible, you pay a portion of the cost for all other services. Preventive care benefits are 
paid 100% by the plan and are not subject to the deductible.

Benefits for orthodontic services will be paid monthly on a pro-rated basis over the length of the treatment. If 
the orthodontic treatment began before the patient was eligible for this plan, this plan will continue to make payment toward 
the remaining balance due as of the patient’s initial eligibility date. The lifetime maximum shown below will apply fully to 
this amount. Billings Clinic’s obligation to make payment for orthodontic treatment ends when the patient’s eligibility ends, or 
when treatment is terminated before the case is completed. 

*Please note: Eligible dental charges are limited to the usual, customary, and reasonable (UCR) fee of dental providers in the same 
service area for similar treatment of dental conditions. If charges exceed the UCR, the excess charges are your responsibility.

The table below summarizes the key features of the dental plans. The coinsurance amounts listed reflect the amount you 
pay. Please refer to the official plan documents for additional information on coverage and exclusions. 

Summary of Covered Benefits Preventive Comprehensive

Calendar Year Deductible

Individual/Family $0/$0 $50/$100

Calendar Year Benefit Maximum $500 $2,0001

Preventive Care (Oral exams, cleanings, x-rays) Plan pays 100% Plan pays 100%

Basic Services (Oral surgery: simple extractions and fillings) Not covered 20% after deductible

Major Services (Periodontal services, endodontic services, bridges, 
root canals, crowns [inlays/onlays], dentures [full/partial]) Not covered 50% after deductible

Orthodontia Services2 (Children up to age 19) Not covered 50% (no deductible)

Orthodontia Lifetime Maximum N/A Up to $1,500 per person
(1) All benefits including preventive care apply to the calendar year benefit maximum. (2) Must be enrolled in comprehensive dental for one year to be eligible.

Dental Insurance Costs
Listed below are the semi-monthly and monthly costs for dental insurance. You do not have to enroll in a medical plan in 
order to enroll in a dental plan.

Coverage Level

Preventive Comprehensive

Employee Cost Billings  
Clinic Cost

Total  
Monthly  

Cost

Employee Cost Billings  
Clinic Cost

Total 
Monthly  

CostSemi-Monthly Monthly Monthly Semi-Monthly Monthly Monthly

Employee Only $0.50 $1.00 $13.28 $14.28 $19.00 $38.00 $16.38 $54.38 

Employee + Spouse $1.00 $2.00 $22.47 $24.47 $38.00 $76.00 $32.77 $108.77 

Employee + Child(ren) $1.00 $2.00 $22.47 $24.47 $35.50 $71.00 $30.97 $101.97 

Employee + Family $2.00 $4.00 $37.80 $41.80 $57.50 $115.00 $50.41 $165.41 
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Summary of Covered Benefits
Vision

Coverage

Routine Eye Exam (once per calendar year) Up to $150 allowance

Frames, Lenses, and Contact Lenses 
Combined  
(once per calendar year)

Up to $150 allowance

 Vision Insurance Plan
Billings Clinic offers a vision insurance plan administered by PacificSource. The network for vision providers will remain open 
in 2023, so you may select the provider of your choice.

The table below summarizes the key features of the vision plan. Please refer to the official plan documents for additional 
information on coverage and exclusions.

Vision Insurance Costs
Listed below are the semi-monthly and monthly costs for vision insurance. You do not have to enroll in a medical plan in 
order to enroll in a vision plan.

Coverage Level
Vision

Employee Cost Billings Clinic Cost Total  
Monthly CostSemi-Monthly Monthly Monthly

Employee Only $7.00 $14.00 $0.00 $14.00 

Employee + Spouse $13.50 $27.00 $0.00 $27.00

Employee + Child(ren) $13.50 $27.00 $0.00 $27.00

Employee + Family $21.00 $42.00 $0.00 $42.00
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 Life and AD&D Insurance
Life and Accidental Death and Dismemberment (AD&D) insurance is an important 
element of your income protection planning, especially for those who depend on 
you for financial security. For your peace of mind, Billings Clinic provides basic life 
and AD&D insurance to all benefit-eligible employees at no cost. You have the 
option to purchase optional life and AD&D insurance.

Basic Life and AD&D Insurance
Billings Clinic automatically provides basic life and AD&D insurance through Sun Life Financial to all benefit-eligible employees 
at no cost. If you die as a result of an accident, your beneficiary would receive both the life benefit and the AD&D benefit.

• Employee Life Insurance: 1x annual base salary up to a maximum of $500,000 (minimum of $25,000).

• Employee AD&D Insurance: 1x annual base salary up to a maximum of $500,000 (minimum of $25,000).

Optional Life and AD&D Insurance
Billings Clinic provides you the opportunity to purchase Optional Life and AD&D Insurance for yourself, your spouse, and your 
dependent children through Sun Life Financial. If both you and your spouse are employed at Billings Clinic you cannot cover 
one another for dependent life or double cover your children. Optional Life rates for employees are age-banded  
(listed on page 17). 

If you elect coverage when first eligible, you may purchase up to the guarantee issue amount(s) without completing evidence 
of insurability (statement of health). If you do not enroll when first eligible, and choose to enroll during a subsequent annual 
open enrollment period, you will be required to submit evidence of insurability for any amount of coverage. Coverage will not 
take effect until approved by Sun Life Financial.

• Employee: Increments of $10,000 up to $500,000.  
Guarantee issue: 2x annual earnings or $200,000, whichever is greater, during the initial eligibility period.

• Spouse: Increments of $5,000 up to $150,000.  
Guarantee issue: $50,000, during the initial eligibility period.

• Dependent children (up to age 26): Increments of $2,500 up to $10,000. 
Guarantee issue: $10,000, during the initial eligibility period.

Life and AD&D Benefits will reduce as follows:

Beneficiary Designations
Be sure to update your beneficiaries as 
needed through Employee Self-Service.

Age-Based Coverage Reduction

Age Payable

70–74 67%

75 and Older 50%

You may be eligible to continue your life insurance coverage after your employment ends with Billing Clinic. You have a 
limited time (31 days) to apply for conversion or portability. To continue your coverage individually as either a Term Life 
Insurance Policy (Portability) or a Whole Life Insurance Policy (Conversion), please call Sun Life Financial at 800-247-6875.
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 Disability Insurance 
Short-Term Disability 
Insurance
Billings Clinic generously provides short-term disability 
(STD) insurance to all benefit-eligible employees at no 
cost. STD insurance is designed to help you meet your 
financial needs if you become unable to work due to an 
illness or injury. PTO may be used to supplement STD to 
100% of base pay, if available. Please see policy ESEP-152 
for plan specifics.

• Benefit: 66 2/3% of base weekly pay.

• Elimination period: 7 calendar days.

• Benefit duration: Up to 12 weeks.

Long-Term Disability Insurance
Billings Clinic provides long-term disability (LTD) insurance 
through Sun Life Financial to all benefit-eligible employees 
at no cost. LTD insurance is designed to help you meet 
your financial needs if your disability extends beyond the 
short-term disability period. 

• Benefit: 50% of base monthly pay per month up to a 
$20,000 maximum monthly benefit.

• Elimination period: 90 days.

• Benefit duration: Social security normal  
retirement age.

Additional benefit details: 
• Cost of living benefit—maximum annual increase: 5% 

for 5 years.

• Protects own occupation.

• Provides 24 months for disabilities due to mental, 
nervous, drug, or alcohol issues.

• Benefits are offset by any social security benefits 
received due to disability.

• Policy terminates when employment ends.

• Not a portable policy.

Long-Term Disability 
Tax Option Election
Tax Now
If you elect to pay taxes now on the employer paid LTD 
premium, this amount is added to your taxable income. 
In the event you become disabled, and eligible to receive 
benefits, no state or federal taxes would be withheld from 
your monthly benefit.

Tax Later
If you do not elect to pay taxes on the employer paid 
premium, and are eligible to receive benefits, your 
monthly benefit is subject to state and federal tax.

Example:
• If you choose the tax now option and are not enrolled 

in the buy-up, 100% of your benefit will be received 
tax-free.

• If you choose the tax now option and are enrolled in the 
buy-up, 100% of your benefit will be received tax-free.

• If you choose the tax later option and are not enrolled 
in the buy-up, 100% of your benefit will be taxable. 

• If you choose the tax later option and are enrolled in 
the buy-up, 54% of your benefit will be taxable and 
46% will be received tax-free per IRS rules.

Optional Long-Term 
Disability Insurance
Billings Clinic provides you the opportunity to purchase 
optional long-term disability (LTD) insurance through Sun 
Life Financial. The optional LTD insurance benefit is equal to 
16 2/3% of your base monthly pay for a combined coverage 
level of 66 2/3% wage replacement. Costs for optional 
coverage are based on your age, occupation, and base pay.

• Benefit: 16 2/3% of base monthly pay per month.

• Elimination period: 90 days.

• Benefit duration: Social security normal retirement 
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 Benefit Plan Costs
Optional Life and AD&D Insurance Costs
Listed below are the monthly rates for optional life and AD&D insurance. The amount you pay for optional life and AD&D 
insurance is deducted from your first two paychecks of the month on a post-tax basis. As an employee, you have the 
flexibility to elect optional life only, optional life and optional AD&D combined, or optional AD&D only.

Follow the examples below to estimate your monthly cost for optional life, optional AD&D, and optional long-term disability.

Rates – Employee Paid – Additional 16-2/3% Buy-up Option

Age All Employees Excluding Physicians 
Per $100 of monthly covered payroll

<25 $0.128 
25–29 $0.174
30–34 $0.220
35–39 $0.220
40–44 $0.348
45–49 $0.494 
50–54 $0.613
55–59 $0.816
60–64 $0.925
65–69 $0.320
70+ $0.264

Optional Long-Term 
Disability Costs
Listed to the right are the monthly rates 
for optional long-term disability (LTD) 
insurance. The amount you pay for optional 
LTD insurance is deducted from your first 
two paychecks on a post-tax basis. 

Employee Optional Life
Optional Life Benefit Amount Divided by 1,000 Multiplied by Applicable Age Rate Monthly Cost

$100,000 $100,000 / 1,000 = 100 100 x $0.087 (age 25) = $8.70
Spouse Optional Life

Optional Life Benefit Amount Divided by 1,000 Multiplied by Spouse Rate Monthly Cost
$50,000 $50,000 / 1,000 = 50 50 x $0.131 = $6.55

Child(ren) Optional Life
Optional Life Benefit Amount Divided by 1,000 Multiplied by Child(ren) Rate Monthly Cost

$10,000 $10,000 / 1,000 = 10 10 x $0.117 = $1.17
Employee Optional AD&D

Optional AD&D Benefit Amount Divided by 1,000 Multiplied by AD&D Rate Monthly Cost
$100,000 $100,000 / 1,000 = 100 100 x $0.02 = $2.00

Optional Long-Term Disability
Base Annual Salary Divided by 12 Divided by 100 Multiplied by Applicable Age Rate Monthly Cost

$50,000 / 12 = $4,167 $4,167 / 100 = 41.67 41.67 x $0.174 (age 25, non-physician) = $7.25

Rates – Employee Paid

Age Optional Life Only 
Per $1,000 of coverage

<25 $0.054
25–29 $0.087
30–34 $0.098
35–39 $0.108
40–44 $0.141
45–49 $0.185
50–54 $0.283
55–59 $0.532
60–64 $0.729
65–69 $1.414

70+ $2.242

Dependent Rates for Optional Life Only – Employee Paid
Spouse  
Per $1,000 of coverage $0.131

Child 
Per $1,000 of coverage $0.117

Rate for Optional AD&D Only – Employee Paid
Employee 
Per $1,000 of coverage $0.020
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 Voluntary Benefits
Billings Clinic offers the following voluntary benefits to support your financial wellbeing.

Accident Insurance
Billings Clinic provides you the option to purchase accident insurance through Sun Life Financial. Accident insurance helps 
protect against the financial burden that accident-related costs can create. This means that you will have added financial 
resources to help with expenses incurred due to an injury, to help with ongoing living expenses, or to help with any purpose 
you choose. Claims payments are made in flat amounts based on services incurred during an accident. 

This plan pays a $50 wellness screening benefit each year when you provide proof of an eligible health screening.

Accident Insurance Costs
Listed below are the semi-monthly costs for accident insurance. Accident insurance coverage is contributory, meaning that 
you are responsible for paying for all of the cost through payroll deduction on a post-tax basis.

Coverage Level
Rates – Employee Paid

Accident Insurance

Employee Only $5.69

Employee + Spouse $9.99

Employee + Child(ren) $11.65

Employee + Family $15.95
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 Voluntary Benefits
Critical Illness Insurance
Billings Clinic provides you the option to purchase critical illness insurance through Sun Life Financial. Critical illness 
insurance provides a financial, lump-sum benefit upon diagnosis of a covered illness. These covered illnesses are typically 
very severe and likely to render the affected person incapable of working. Because of the financial strain these illnesses 
can place on individuals and families, critical illness insurance is designed to help you pay your mortgage, seek experimental 
treatment, or handle unexpected medical expenses.

• Employee: $10,000 to $40,000—guarantee issue: $40,000

• Spouse: $10,000 to $40,000—guarantee issue: 100% of employee

• Dependent children: Up to age 26: $5,000 to $20,000—guarantee issue: 50% of employee

• Health screening benefit: $50

Critical Illness Insurance Costs
Listed below are the semi-monthly costs for critical illness insurance. Critical illness insurance coverage is contributory, 
meaning that you are responsible for paying for all of the cost through payroll deduction on a post-tax basis.

Rates – Employee Paid

Age Critical Illness – Employee Critical Illness – Spouse
$10,000 $20,000 $30,000 $40,000 $10,000 $20,000 $30,000 $40,000

<25 $1.70 $3.40 $5.10 $6.80 $1.70 $3.40 $5.10 $6.80
25–29 $1.90 $3.80 $5.70 $7.60 $1.90 $3.80 $5.70 $7.60
30–34 $2.85 $5.70 $8.55 $11.40 $2.85 $5.70 $8.55 $11.40
35–39 $3.55 $7.10 $10.65 $14.20 $3.55 $7.10 $10.65 $14.20
40–44 $4.70 $9.40 $14.10 $18.80 $4.70 $9.40 $14.10 $18.80
45–49 $7.00 $14.00 $21.00 $28.00 $7.00 $14.00 $21.00 $28.00
50–54 $11.05 $22.10 $33.15 $44.20 $11.05 $22.10 $33.15 $44.20
55–59 $14.70 $29.40 $44.10 $58.80 $14.70 $29.40 $44.10 $58.80
60–64 $17.55 $35.10 $52.65 $70.20 $17.55 $35.10 $52.65 $70.20
65–69 $22.95 $45.90 $68.85 $91.80 $22.95 $45.90 $68.85 $91.80
70–74 $34.50 $69.00 $103.50 $138.00 $34.50 $69.00 $103.50 $138.00

75+ $47.80 $95.60 $143.40 $191.20 $47.80 $95.60 $143.40 $191.20

Rates – Employee Paid
Critical Illness – Child

$5,000 $10,000 $15,000 $20,000

$0.08 $0.15 $0.23 $0.30
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 Voluntary Benefits
Hospital Indemnity Insurance
This option will pay benefits that help you with costs associated with a hospital visit such as a covered accident, illness, or 
childbirth. This benefit pays you a lump-sum upon admittance so that you can choose how best to cover your expenses.

Benefits are payable for hospital stays due to: 
• Sickness 

• Accidents 

• Routine pregnancy 

• Complications of pregnancy 

• Newborn complications 

• Mental and nervous disorders 

• Substance abuse 

Benefit Schedule
• First day hospital confinement: 2 days per year 

 » This benefit pays the first day you stay in a regular hospital bed or ICU bed—$1,000 

• Daily hospital confinement: Up to 60 days per year 
 » This benefit pays for a hospital stay in a standard room and is paid in addition to the First day hospital confinement 

benefit—$100 per day 

• Intensive Care Unit (ICU) confinement: Up to 15 days per year 
 » This benefit pays for an ICU stay and is paid in addition to the First day hospital confinement benefit and the Daily 

hospital confinement benefit—$200 per day 

• Wellness screening benefit $50 per year

Hospital Indemnity Insurance Costs
Listed below are the semi-monthly costs for hospital indemnity insurance. Hospital indemnity insurance coverage is 
contributory, meaning that you are responsible for paying for all of the cost through payroll deduction on a post-tax basis.

Coverage Level
Rates – Employee Paid

Hospital Indemnity Insurance

Employee Only $9.00

Employee + Spouse $19.61

Employee + Child(ren) $15.29

Employee + Family $25.89
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 Retirement Plans 
Billings Clinic offers two retirement plans that provide an opportunity for you to prepare for retirement. The Matching 403(b) 
Savings Plan and the 401(a) Money Purchase (Pension) Plan are outlined below. Fidelity Investments is the plan administrator. 
Visit netbenefits.com/billingsclinic for additional information.

Eligibility for Employer Contributions to your Retirement Plans
• Employees must be at least 18 years of age.
• Employees must have completed at least one “year of service” (1000+ worked hours in the twelve-month period starting 

on the date the employee began working for Billings Clinic, or an anniversary of that date).
• Once criteria are met, you’ll be eligible to participate in the plan at the next entry date (January or July).

When you can access the funds:
• Upon retirement
• If you leave employment
• At age 59-1/2 

 

Options to take funds:
• Roll into an IRA (defer taxes)
• Lump sum cash distributions (subject to taxes)
• Leave in account if balance is more than $5,000
• Upon your death, to your beneficiary
• Pension plan does not allow for monthly distributions

403(b) Savings Plan
The 403(b) Savings Plan gives you an opportunity to set 
aside earnings from each paycheck, before federal and 
state income taxes are assessed. All new Billings Clinic 
employees are eligible to make contributions. You will 
elect how to invest your money by using investment 
options offered through the plan. The 403(b) Savings Plan 
also accepts roll overs from qualified plans.

Vesting
You are 100% vested in money you contribute as well as 
the Billings Clinic matching contributions when eligible. 

Considerations 
You can make changes to your 403(b) Savings Plan 
deferral election (percentage) at any time. If you wish 
to change your election, contact Fidelity by phone or go 
online no later than the Wednesday prior to the pay period 
end.

After you meet the eligibility requirements, Billings Clinic 
will match 50% of your contribution. The match is limited 
to 2.5% of your gross earnings, up to $330,000. In order 
to receive the maximum match amount, you must elect 
or defer at least 5% of each paycheck to your 403(b) 
account. The maximum contribution for 2023 is $22,500. 
If you are turning 50 or older in 2023, then your maximum 
contribution is $30,000.

Roth 403(b)
You have the option of contributing to a Roth 403(b) 
through your retirement savings account.

How the Roth 403(b) compares with a traditional 
pretax 403(b)
Just as with a traditional pretax 403(b):

• You elect how much of your salary you wish to 
contribute.

• Your contributions to a Roth 403(b) and traditional 
pretax 403(b) cannot exceed IRS limits.

• Your contribution is based on your eligible 
compensation.

Unlike a traditional pre-tax 403(b), the Roth 403(b) allows 
you to withdraw your money tax free when you retire. 
But it will also require you to make after-tax contributions 
now. 

For details, visit netbenefits.com/billingsclinic or to 
make a 2023 election contribution. 

Remember to choose a Beneficiary for these plans 
directly through Fidelity. Contact Fidelity at  
800-343-0860 or visit netbenefits.com/billingsclinic.
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 Retirement Plans Continued
Eligibility for Employer Contributions to your Retirement Plans
• Employees must be at least 18 years of age.
• Employees must have completed at least one “year of service” (1000+ worked hours in the twelve-month period starting 

on the date the employee began working for Billings Clinic, or an anniversary of that date).
• Once criteria are met, you’ll be eligible to participate in the plan at the next entry date (January or July).

When you can access the funds:
• Upon retirement
• If you leave employment
• At age 59-1/2

Options to take funds:
• Roll into an IRA (defer taxes)
• Lump sum cash distributions (subject to taxes)
• Leave in account if balance is more than $5,000
• Upon your death, to your beneficiary
• Pension plan does not allow for monthly distributions

401(a) Money Purchase (Pension) Plan
Billings Clinic contributes to your 401(a) Money Purchase Plan. Employee contributions are not permissible. You may choose 
how to invest the money in your account by using investment options offered through the plan.

Pension Contribution
After eligibility requirements are met (see below), Billings Clinic will contribute to your account as follows:

• 2.8% of first $100,000 of salary earned
• 13% of salary earned from $100,000 to $170,000
• 5% of salary earned from $170,000 to $330,000
The contribution percentages reset at the beginning of each calendar year.

Vesting
Vesting service will be credited based on the number of plan years (January 1–December 31) in which you complete 1,000 
worked hours. For each year you meet this requirement, you will become 20% vested. A loan provision is available and is 
managed by Fidelity.
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 Paid Time Off 
Billings Clinic provides for paid time away from work through a paid time off (PTO) program to be used for:
• Vacation.
• Illness (employee or dependent).
• Personal or medical appointments.

Employees with a FTE of 0.5 or greater will earn PTO upon hire and can access those hours after one month of employment. 
PTO is earned on worked and system requested absence (SRA) hours only, and is not earned while on vacation (PTO or 
floating holidays), or short-term leave. PTO hours are paid to the employee upon separation from Billings Clinic or when their 
status changes to per diem.

(1) Includes non-exempt, exempt, supervisory, and clinical coordinators 
(2) Hours earned on worked/SRA time only (no accrual on PTO, floating holidays, or extended leave time taken) 
Hospital RN’s - refer to the MNA Contract for PTO details.

Floating Holidays
Up to eighty (80) hours are available to staff and leadership each fiscal year, from July 1 through the last day in the last full 
pay period ending in June, to use for both Billings Clinic observed holidays and days designated by the employee. These 
hours are prorated by FTE and available after one month of employment. For newly hired employees, these hours will be 
prorated based upon the month of hire, and FTE. Any hours not utilized by the last day of the last pay period ending in June 
will be forfeited. Use of floating holiday hours must be prescheduled and preapproved by your manager. These hours are 
not available for unscheduled absences, sick time, or leaves of absence. Floating holiday hours are not paid out if you end 
employment or change to per diem status.

Floating Holiday Splash
In the fiscal year when the employee completes 15, 20, 25, etc. years of service, an additional 40 hours of floating holiday 
will be available to the employee for use during that fiscal year.

Bereavement Leave
Billings Clinic provides paid leave support for employees when a family member passes away. Employees who are at least 
a 0.5 FTE, and have completed one month of employment qualify for bereavement leave. A paid leave of absence of up to 
three (3) working days for the hours regularly scheduled to work on those days will be granted in the case of a death of a 
member of the immediate family or household. One (1) day will be granted for other family members. The days must be taken 
within 12 months of the family member’s death. Please see policy ESEP-145 for plan specifics.

Staff Positions1

Years of Benefit 
Eligible Status 

Rate Per 
Productive Hour 

Worked2

Maximum Hours 
Allowed in PTO 

Bank

Less than 1 year 0.04615 96

1–4 years 0.06153 128

5–9 years 0.07692 160

10+ years 0.09230 192

Also eligible for Floating Holiday Hours, based on FTE.

Leadership and APP Positions

Years of Benefit 
Eligible Status

Rate Per 
Productive Hour 

Worked2

Maximum Hours 
Allowed in PTO 

Bank

Less than 1 year 0.05384 112

1–4 years 0.06923 144

5–9 years 0.08461 176

10+ years 0.10000 208

Also eligible for Floating Holiday Hours, based on FTE.



24

 Wellness Program
BeWell Program
Good health is no accident. With BeWell, you will have access to a variety of resources to help you take control of your 
health. We offer health-oriented activities, health assessments, education, and an online wellness portal. Every day, you 
work to help us meet our mission. We want to make sure we provide you the resources to be healthy and happy.

It’s easy to get started with just a few simple steps:
1. Create your BeWell account: Go to billingsclinic.com/bewell to set up your account. All benefit-eligible employees 

at Billings Clinic are eligible for the portal. Please allow up to three weeks for your eligibility information to be available on 
the portal.

2. Get familiar with the annual campaign: Every year Billings Clinic offers several opportunities to earn points for the 
following year’s incentive. Log into your account to view the incentive campaign details.

3. Take charge of your health today: You can begin earning points immediately to qualify for the following year’s 
incentive. Get started today! 

Your health plan is committed to helping you achieve your best health. Rewards for participating in a wellness program 
are available to all employees. Employees enrolled in the Billings Clinic health plan and who complete the annual BeWell 
requirements will receive $240. An additional $160 is available if your spouse is also on the health plan and completes the 
requirements. If you have a disability that prevents you from meeting a standard for a reward under this wellness program, 
contact us at 406-238-2518, and we will work with you to find a wellness program that is right for you with the same 
reward.
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 Additional Benefits 
Billings Clinic Employee 
Assistance Program
Billings Clinic Employee Assistance Program (EAP) offers 
confidential mental health and referral services to help 
employees discover workable solutions to the problems 
that affect them and their family’s health and well-being. 
Through assessment, short-term counseling, education 
and referral, the EAP provides the important mental health 
link that is vital in maintaining your overall good health. 
The EAP provides confidential counseling sessions with 
a licensed therapist for problems such as marriage and 
family issues, grief, depression, and substance abuse. 
You and your family members can receive up to six free 
sessions of emotional health services through the EAP. 
Video conferencing is also available. Contact a member  
of the EAP staff at 406-435-6266 or email  
eap1@billingsclinic.org.

Ginger Emotional Support
Billings Clinic automatically provides on-demand mental 
health support through Ginger to all benefit-eligible 
employees at no cost.

Ginger is an on-demand behavioral health coaching app that 
delivers customized care based on your needs. Chat with a 
trained behavioral health coach within seconds through your 
smartphone anytime, anywhere.

A dedicated behavioral health coach help by 
providing:
• Real-time support via secure text-based chats, 24/7/365.
• A personalized care plan that includes access to a 

licensed therapist and/or psychiatrist as needed via video 
chat.

• Assistance with stress, anxiety, depression, work-life 
issues, and much more.

• Access to the self-care library which includes learning 
activities on mindfulness, stress management, coping 
with loss, and more.

Steps to sign-up for Ginger
1. Download the Ginger app from the App Store or  
Google Play.

2. Once in the app, select “Get Started”, and then “My 
Organization”.

3. Follow the instructions and start getting support.

Club Billings Clinic
For a list of businesses in our community that offer a 
discount to Billings Clinic employees, please refer to The 
Source, Billings Clinic’s intranet. Go to Quick Links and 
click on Club Billings Clinic. 

PacificSource Active&Fit 
Direct Fitness Center Program 
PacificSource members and their covered dependents 
(18 years and older) are eligible for the Active&Fit Direct 
program. 

For one low monthly, you receive: 
• 1,500 digital workout videos for home or on-the-go.
• Access to more than 11,000 fitness centers and studios.
• Unlimited one-on-one lifestyle coaching for fitness, 

nutrition, stress, and sleep.
• Online fitness tracking tool, a fitness center locator, and 

more.
Choose between two plans: 
1. Standard Plan—$75 to get started plus 

applicable fees, then $25 each month after. 

Access begins immediately upon enrollment, and you can 
print your membership card online.  

2. Premium Plan

Access to a select network of premium studios, facilities, 
and class packages, with a discount ranging from 20-70% 
off. Prices vary. Change or switch at any time.

To enroll, you must log into your InTouch for Members 
account and scroll through the banner on the top to find 
Active&Fit. 

For additional information and club locations, visit 
pacificsource.com/billingsclinic or call 844-646-2746 
between 6 a.m.–7 p.m. MST.
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 Notes
Dependent Relationship Eligibility
Billings Clinic requires proof of a dependent relationship for dependents covered under the health plans.

Who is considered an eligible dependent?
An eligible dependent can be a legal spouse, domestic partner, or your child (married or unmarried), or child placed for 
adoption, or your stepchild, up to the age of 26 years old. 

What documents will I need to provide?
Proof of dependency may vary, however there are common forms which will typically be required to prove your dependent is 
eligible to be or stay on your policy, as listed below.

Acceptable forms of proof for a spouse:
• Marriage Certificate or Signed marriage license; or
• First page of your most recently filed tax return (1040). Please black out your financial information before submitting  

the form.
Acceptable forms of proof for a domestic partner:
• Affidavit of Domestic Partnership and proof of joint ownership that is no more than 6 months old. Affidavit of Domestic 

Partnership may be printed from the intranet, The Source, Human Resources, Forms, or may be requested or picked up in 
Human Resources.

Acceptable forms of proof for a child:
• Certified birth certificate; or 
• Hospital issued birth certificate if child is being added onto the policy after a recent birth
Acceptable forms of proof for an adopted child:
• Adoption certification; or
• Adoption placement and petition for adoption
Acceptable forms of proof for a legal ward or foster child:
• Certified birth certificate and court ordered document of legal custody; or
• Certified birth certificate and foster care documents.
Proof of your relationship to dependents is due within 31 days of the qualifying event. Please send proof your dependent’s 
relationship to one of the following options:

Mail: Billings Clinic, Human Resources, PO Box 37000, Billings, MT 59107-7000 
In-person: Billings Clinic Human Resources Office, 801 N. 29th Street, Billings, MT 59101
Service Now Portal
Phone: 406-238-2518
Fax: 406-238-5807
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This summary of benefits is not intended to be a complete description of the terms and Billings Clinic insurance benefit plans. Please refer to the plan document(s) for a complete 
description. Each plan is governed in all respects by the terms of its legal plan document, rather than by this or any other summary of the insurance benefits provided by the plan. In 
the event of any conflict between a summary of the plan and the official document, the official document will prevail. Although Billings Clinic maintains its benefit plans on an ongoing 
basis, we reserve the right to change, amend, revise, revoke, or terminate any plans at any time. Images courtesy of Billings Clinic and © 2022 Getty Images. All rights reserved.

Provider/Plan Contact Number Website
Explain My Benefits N/A embbenefits.com/billingsclinic
Medical: PacificSource 
Group Number: G0037418

888-246-1370 
or email cs@pacificsource.com

pacificsource.com/billingsclinic/ 
or pacificsource.com/mobile

Dental: PacificSource
866-373-7053 

or email dental@pacificsource.com
pacificsource.com/billingsclinic/

Vision: PacificSource
888-246-1370 

or email cs@pacificsource.com
pacificsource.com/billingsclinic/

COBRA: PacificSource
877-355-2760 

or email cobra@pacificsource.com
cobra.pacificsource.com/

Pharmacy: Atrium Pharmacy 866-369-9873 or 406-238-2084 billingsclinic.com/medrefill 

Pharmacy Benefit Administrator: MedImpact 
Group Number: PHI05

877-403-6030 
or email customerservice@medimpact.com

medimpact.com

Retirement Plans: Fidelity Investments 800-343-0860 netbenefits.com/billingsclinic 
Health Savings Account: Fidelity 800-544-3716 netbenefits.com/billingsclinic

Flexible Spending Accounts:  
Rocky Mountain Reserve

888-722-1223
or email info@rmrbenefits.com

rockymountainreserve.com 
Employee ID = SSN, no dashes or spaces 
Registration ID/Employer ID = RMRBMT

Life/AD&D Insurance: Sun Life Financial 
Policy Number: 246228

800-247-6875 mysunlifebenefits.com

Short-Term Disability: Sun Life Financial
877-786-3652 

877-309-0218 (fax)
or email absence@sunlife-ams.com

sunlife-ams.com

Long-Term Disability: Sun Life Financial 
Policy Number: 246228

800-247-6875 mysunlifebenefits.com

Critical Illness, Accident, and Hospital 
Indemnity Insurance: Sun Life Financial

800-247-6875 mysunlifebenefits.com

Employee Assistance Program 406-435-6266 eap1@billingsclinic.org
Behavioral Health: Ginger help@ginger.com ginger.com
Emergency Travel Assistance:  
Sun Life Financial

800-872-1414 (within the U.S.)
609-986-1234 (outside of the U.S.)

medservices@assistamerica.com

Identity Theft Protection: Sun Life Financial 877-409-9597 securassist.com/sunlife

Active & Fit Program: PacificSource
844-646-2746 

6 a.m.–7 p.m. MST

pacificsource.com/members/
individuals/healthy-resources/fitness-

center-discount

The Source N/A
billings.sharepoint.com/sitepages/

home.aspx

 Important Contact Information 
If you have any questions regarding your benefits or the material contained in this guide, please contact Human Resources.

Billings Clinic Human Resources Phone: 406-238-2518 Email: humanresources@billingsclinic.org

Version 14—Revised 12/8/22


